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The Saltcreek Management System is a solution for the efficient
management of fuel cards and for controlling the Saltcreek
authorization system.

The system is divided into 2 areas:

J The back office portal

to manage all customers, cards and other relevant data

J The customer portal

for self-administration of customer data by the customer himself

The following chapters describe the most important features
and functions of the back office portal system.




THE MOST IMPORTANT FUNCTIONS AT A GLANCE
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DEFINE PERMITTED PRODUCTS, ISSUE QUANTITIES
AND REGIONS

MONITOR TRANSACTIONS AND HELP CUSTOMERS
WITH FUELING PROBLEMS

MANAGE STATIONS AND CONTACTS

PRINT NEW CARDS OR HAVE THEM PRINTED
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CREATE AND MANAGE ADMINISTRATORS,
EMPLOYEES AND CUSTOMER ACCOUNTS

TRACK CHANGES IN THE DATA

INFORM CUSTOMERS ABOUT NEWS

CONNECT YOUR OWN PROGRAMS AND ADD NEW
FEATURES




THE BACK OFFICE PORTAL
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Find out why a customer Search Transactions Manage Prepaid Accounts Manage Cards

was unable to refuel ‘Search and show transations. ‘Show and update the account Display, edit or delete cards.
balance and showthe op-up

istory,

Find the reason of the failure and
solve the problem.

[T Manage the card printers Manage Clients Manage Client Users
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Configure and produce cards. age the card printers and their Find and edit clients

Create a new Station Manage Stations. Create a new Partner

Create and configure a new station Display, edit o delete stations. eate and configure




The Saltcreek back office portal is a web portal for the
administration of cards, customers and petrol stations as well
as all necessary data to offer international fuel cards.

The following chapters do not describe every single function of
the system, but the possibilities offered.



DEFINE PERMITTED PRODUCTS, ISSUED
QUANTITIES AND REGIONS

For each card, maximum values can be defined for daily (or
weekly/bi-weekly) delivery quantities, permitted products and
the regions in which the card is activated.

These settings are first assigned to the customer and then apply
to all the customer's cards. Here you can determine which
countries or regions are available to the customer, which
products are blocked and what the maximum allowed daily
amount is.
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If necessary, these values can then be further refined for each
card. It is possible to define your own limits
or to set your own restrictions for products or regions.
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The customer "Supertransport” is active in the countries
Austria, Germany and Poland. The available products are
Diesel, AdBlue and LNG. The cards for the truck drivers
are active in all 3 countries, can fill up all products and
have a daily limit of 1500 Euro. The cards for the back
office employees are only active in Austria and can fill up
with a maximum of 70 Euro Diesel per week.




MONITOR TRANSACTIONS AND HELP
CUSTOMERS WITH FUELING PROBLEMS

As soon as a refuelling process has been started, this is visible
by a corresponding entry in the portal. For the user itis
immediately visible which customer has started a refuelling with
which card at which station. If the refuelling attempt was
rejected, the rejection and the cause can also be seen directly in
the portal.
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If a fuel card owner has a problem while refuelling, the back
office employees can immediately see the cause of the problem
in the portal. They can simply view the last rejected refuelling
and see who the driver in question is and what the problem was.
Appropriate solutions to the problem are offered in the portal for
the back office employee so that the driver can be helped
without delay. Once the problem has been solved, the employee
can check whether the refuelling process has been successfully
completed.




A truck driver calls the back office because his PIN is not
accepted during refuelling. After several incorrect PIN entries,
the card was blocked. The back office employee accesses the
usecase "Find out why a customer could not refuel” and asks
for the truck driver's company name. With this information, the
affected refuelling attempt can be found quickly and the
reason for the rejection can be seen in the portal. The
employee selects the function "Unlock card and display PIN"
and informs the driver of the PIN. Since the card has been
unlocked, the driver can refuel immediately. The problem is
solved!
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